
Deal With Palliative Patient
dr. Feny Tunjungsari



Communication in Palliative Care



Barriers to communication



Facilitators of communication



Breaking bad news



Background

◼ No one likes breaking bad news
◼ Although doctors and other professionals 

have always broken bad news.



What is bad news?





Whose information is it?



What are the skills required?



Ten Step for Breaking Bad News



What do patients want?



What is the impact on you as a 
health care professional?



Its due to



Communication between health 
professionals



Quality of Life



Conclusion


